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St. Michael’s Hospital Deploys iTvity -- 
Significant Boost in Responsiveness Improves Patient Care   

 
ATLANTA, GA – JANUARY 29, 2009. Tridia Corporation, the leader in remote 
access and support software for Linux and UNIX, announces that St. Michael’s 
Hospital in Sauk Centre, MN has selected iTivity as their preferred remote access 
and support solution.  
 
“St. Michael’s mission focuses on providing safe, quality health care that is cost 
effective.”, says Vince Frese, Tridia’s President & CEO. “Tridia is very pleased that 
iTivity was selected to help them better complete their mission.” 

St. Michael’s provides a variety of healthcare services through its hospital, clinics, 
and nursing home facilities. With the constant cost control pressure on healthcare, 
operating as efficiently as possible is essential to a hospital’s success. St. 
Michael’s utilizes iTivity to respond quickly to their IT support needs avoiding 
delays in problem resolution. Since all problems can be solved remotely, this not 
only speeds resolution, but avoids travel related costs.  

“When problems are solved quickly, clinicians can focus on the patient. This 
insures patient care while improving the hospital’s efficiency.”, adds Mr. Frese. 

About St. Michael’s Hospital 
 
St. Michael’s Hospital operates a hospital, outpatient clinic, nursing home, and 
extended-care facility in Sauk Centre, Minnesota. Founded in 1950, it underwent a 
major renovation in 2006 and presently employs over 250 people.. 
 
About Tridia Corporation 
 
Founded in 1987, Tridia has been the market leader in Linux and UNIX remote 
access and support solutions for almost two decades. Tridia has over 3,300 
customers and more than 20,000 installations worldwide. Tridia launched iTivity in 
2004 as the first premise-based remote access and support solution for use on 
private and public networks that can be customized and integrated into existing 
workflows and applications. Tridia's products allow ISVs, VARs and IT Solution 
Providers to increase worker productivity, lower support costs, improve customer 
satisfaction, insure compliance and increase sales. 
 


