FOR IMMEDIATE RELEASE

tridia-

-~

redhat.
READY redhat

Tridia Corporation Becomes Red Hat Ready
Tridia joins the Red Hat ISV Program

Marietta, GA — November 10, 2008 — Tridia Corporation, announced it has become an ISV Partner in
the Red Hat Independent Software Vendor (ISV) Program. This is exciting news for the Red Hat
Community knowing that Tridia’s commitment in supporting the Red Hat Parther Community and Red
Hat operating system.

As a Red Hat ISV Partner, the Tridia Corporation will strive to provide continuous improvements and
comprehensive and compatible software solutions that meet real-world business challenges. “The
Industry is always changing and evolving, “ says W. Brian Blevins, Senior Software Development
Engineer with Tridia Corporation. “In order to stay ahead of the curve we have to keep our ears and
eyes open to improvements and evolve into an organization that keeps up with the demand. Being a
part of the Red Hat ISV Partner Program allows us to be Red Hat ready”.

The Red Hat Partner community is designed to encourage the combination of open source and
traditional technologies into the fabric of enterprise computing to provide technology solutions that
give customers more choice.

About Tridia Corporation

Founded in 1987, Tridia has been the market leader in UNIX, Linux and Windows Remote Control
Access Software Solutions for almost two decades. In 2004, Tridia launched iTivity, the first self-
hosted software solution for Linux, UNIX, and Windows remote support. iTivity lets IT Solution
Providers standardize on a single, secure, affordable solution for accessing and supporting virtually
every customer system and device regardless of platform. As a result, these companies can enjoy
previously unattainable levels of efficiency, productivity and customer satisfaction.

For more information visit www.tridia.com.
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