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Welch Allyn Expands Commitment to iTivity --
iTivity Continues to Empower Support for Cardiopulmonary Product Line

ATLANTA, GA — MAY 14, 2009. Tridia Corporation, the leader in remote access
and support software for Linux and UNIX, announces that Welch Allyn, Inc., has
expanded its commitment to iTivity.

“The cornerstone of Welch Allyn’s mission statement is to develop innovative
products, breakthrough technologies and cutting-edge solutions.”, says Vince
Frese, Tridia’s President & CEO. “The fact that they continue to choose iTivity to
help them achieve that mission speaks directly to the quality and caliber of our
remote access and support solutions.”

Welch Allyn develops a variety of medical devices. Welch Allyn uses iTivity to
remotely access and support its Solaris-based cardiopulmonary product line. With
iTivity the support technician is able to remotely monitor, configure, and
troubleshoot the cardiopulmonary device. Having secure, HIPAA compliant access
to these devices is critical to Welch Allyn’s success and to insuring quality patient
care. Welch Allyn initially selected iTivity over two years ago to help it address its
remote access and support needs. Welch Allyn has reaffirmed its selection of
iTivity by purchasing additional licensed sessions.

About Welch Allyn, Inc.

For nearly 100 years, doctors, nurses, and other healthcare providers from across
the globe have looked to Welch Allyn for products and solutions that help them
help others. Welch Allyn is headquartered in Skaneateles Falls, NY, and has over
25 offices worldwide. They provide a variety of medical devices for patient
healthcare, dentistry and veterinary medicine.

About Tridia Corporation

Founded in 1987, Tridia has been the market leader in Linux and UNIX remote
access and support solutions for almost two decades. Tridia has over 3,300
customers and more than 30,000 installations worldwide. Tridia launched iTivity in
2004 as the first premise-based remote access and support solution for use on
private and public networks that can be customized and integrated into existing
workflows and applications. Tridia's products allow ISVs, VARs and IT Solution
Providers to increase worker productivity, lower support costs, improve customer
satisfaction, insure compliance and increase sales.



